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Copyright 

This document is subject to copyright and must not be used except as permitted below or under the 

Copyright Act 1968 (Cth). You must not reproduce or publish this document in whole or in part for 

commercial gain without the prior written consent of NBN Co. You may reproduce and publish this 

document in whole or in part for educational or non-commercial purposes as approved by NBN Co in 

writing. 

Copyright © 2016 NBN Co limited. All rights reserved. Not for general distribution. 

Disclaimer 

This document is provided for information purposes only. The recipient must not use this document other 

than with the consent of NBN Co and must make its own inquiries as to the currency, accuracy and 

completeness of this document and the information contained in it. The contents of this document should 

not be relied upon as representing NBN Co’s final position on the subject matter of this document, except 

where stated otherwise. Any requirements of NBN Co or views expressed by NBN Co in this document may 

change as a consequence of NBN Co finalising formal technical specifications, or legislative and regulatory 

developments.  

Environment 

NBN Co asks that you consider the environment before printing this document. 
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Introduction 

This Dictionary contains definitions used in this Agreement.  Some other documents which 

comprise this Agreement also contain additional definitions which apply to those documents. 

In addition to the definitions contained in this Dictionary, the definitions in the WBA Dictionary also 

apply except where otherwise specified. 
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Dictionary 

Access Component Modification means, in respect of a CSAS Point, the modification of an Access 

Component including, where relevant, to:  

 change the AVC bandwidth profile; or (a)

 change the S-VID used to identify the AVC at the NNI. (b)

Access Virtual Circuit has the meaning given to that term in section 2 of the CSAS Product Description. 

Agreement means the agreement comprising the documents referred to in clause 1.1 of the CSAS Interim 

Terms. 

Amended WBA means, at any particular point in time, any WBA SFAA which NBN Co has made available 

which provides for the supply of the CSAS. 

AVC has the meaning given to the term Access Virtual Circuit. 

Billing Period means each period of one calendar month starting on the day selected or determined in 
accordance with clause B2.2 of the CSAS Head Terms and ending on the day NBN Co completes the 
Disconnect Order in respect of the relevant Ordered Product in accordance with the CSAS Operations 

Manual.  

Build Quote means a quote titled “Build Quote” submitted by NBN Co to Customer under a CSAS Build 
Master Agreement. 

Connect Order has the meaning given to that term in the CSAS Operations Manual. 

Connecting Equipment means all NBN Co Equipment installed at a CSAS Point. 

CSAS means the Cell Site Access Service described in the CSAS Product Description. 

CSAS Build Contract means a document titled “CSAS Build Contract” entered into between NBN Co and 

Customer in accordance with a CSAS Build Master Agreement. 

CSAS Build Master Agreement means a document entitled “CSAS Build Master Agreement” entered into 
between NBN Co and Customer, as varied from time to time. 

CSAS Dictionary means this document. 

CSAS Document means a document which forms part of this Agreement. 

CSAS Head Terms means the Current WBA Head Terms as amended by the CSAS Interim Terms, which 

forms part of this Agreement. 

CSAS Integration Date means the date on which NBN Co first makes available an Amended WBA on NBN 
Co’s Website.  

CSAS Interim Period means the current term of this Agreement being the period from the execution of 
this Agreement until the Agreement is terminated or expires in accordance with section 6 of the CSAS 
Interim Terms. 

CSAS Interim Terms means the document entitled “CSAS Interim Terms” which forms part this 

Agreement. 

CSAS Operations Manual means the document entitled “NBN Co CSAS Operations Manual” which is 
issued under this Agreement as updated from time to time in accordance with this Agreement. 
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CSAS Point means a location, which is NBN Serviceable, from which Customer or Downstream Customer 

operates a base station used, or for use, to supply a public mobile telecommunications service (as that term 
is defined in the Telecommunications Act). 

CSAS Price List means the document entitled “Price List” which forms part of this Agreement. 

CSAS Product Description means the document entitled “Product Description” which forms part of this 

Agreement. 

CSAS Product Technical Specification means the document entitled “Product Technical Specification” 

which forms part of this Agreement. 

CSAS Service Fault means a Service Fault that occurs in respect of a CSAS Ordered Product. 

CSAS Service Fault Rectification Rebate means the rebate in respect of NBN Co's failure to achieve a 
Service Level in relation to the rectification of a CSAS Service Fault calculated in accordance section 2.2 of 
the CSAS Service Levels Schedule. 

CSAS Service Levels Schedule means the document entitled “Service Levels Schedule” which forms part 
of this Agreement. 

CSAS Test and Verification Service means the service described in section 4 of the CSAS Product 

Description. 

Current WBA means:  

 the wholesale broadband agreement entered into by NBN Co and Customer prior to the date of this (a)

Agreement as amended from time to time in accordance with its terms and which has not expired or 
been terminated (but does not include any ‘Satellite Wholesale Broadband Agreement’); or 

 if NBN Co and Customer have not entered into a wholesale broadband agreement (other than a (b)
‘Satellite Wholesale Broadband Agreement’, if applicable) which has not expired or been terminated, 
the terms of the WBA SFAA as made available on NBN Co’s Website from time to time on or after 

the Execution Date.  

Current WBA Dictionary means the document entitled “Dictionary” that forms part of the Current WBA. 

Current WBA Head Terms means the document entitled “Head Terms” that forms part of the Current 

WBA. 

Customer has the meaning given to that term in the “Parties” provision of the CSAS Interim Terms. 

Customer Billing Account has the meaning given to that term in section 2.1.5 of the CSAS Operations 
Manual. 

Disconnect Order has the meaning given to that term in the CSAS Operations Manual. 

Downstream CSG Service means a Customer Product or Downstream Product that:  

(a) is subject to a performance standard that applies pursuant to the CSG Standard; and 

(b) relies on the Access Components of the CSAS supplied by NBN Co to Customer as inputs to the 

supply of that Customer Product or Downstream Product. 

Governance Reports means the reports prepared by each of NBN Co and Customer, in a form determined 
by NBN Co, which relate to the immediately prior Governance Period and comprise relevant data and 
graphs (but not lengthy narratives) about their respective operational performance, including any reports 

that the parties agree to prepare. 

Metro means, in respect of a POI, a classification of “Metro” in the column headed “Type” in the Listed 
Points of Interconnection – NBN Corporation document published by the ACCC on 2 November 2012 in 
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accordance with section 151DB(1) of the Competition and Consumer Act and not including any amended or 

varied classification of any POI after 2 November 2012 unless otherwise notified by NBN Co in writing. 

Modification Order has the meaning given to that term in the CSAS Operations Manual. 

NBN Co Operations Manual (WBA) means the document entitled “NBN Co Operations Manual” that 

forms part of the Current WBA. 

Network Extension means an extension to a fibre network owned or operated by NBN Co pursuant to a 
CSAS Build Contract. 

Network-Network Interface has the meaning given to that term in section 1 of the CSAS Product 
Description. 

NNI has the meaning given to the term Network-Network Interface. 

NNI Bearer has the meaning given to that term in section 1.1(b) of the CSAS Product Description. 

NNI Group has the meaning given to that term in section 1.1(c) of the CSAS Product Description. 

Not Connected means, in respect of a CSAS Point, that the CSAS Point is not connected to the NBN Co 
Fibre Network for the supply of CSAS. 

On-boarding means the processes and activities described as “On-boarding” in the CSAS Operations 
Manual including all required test activities in respect of each type of Product or new, modified or enhanced 
Product to be acquired by Customer. 

Operational Document means: 

 the CSAS Product Description;  (a)

 the CSAS Product Technical Specification;  (b)

 the Service Description for the NBN Co Platform Interfacing Service;  (c)

 the Fair Use Policy; and (d)

 the CSAS Operations Manual. (e)

Order Acknowledgement means the time at which NBN Co assigns an Order Status of "Acknowledged" to 

an order in accordance with the CSAS Operations Manual. 

Other Wholesale Broadband Agreement has the meaning given to it by clause 8.5(a)(v) of the CSAS 

Interim Terms. 

Outer Metro means, in respect of a POI, a classification of “Outer Metro” in the column headed “Type” in 

the Listed Points of Interconnection – NBN Corporation document published by the ACCC on 2 November 
2012 in accordance with section 151DB(1) of the Competition and Consumer Act and not including any 

amended or varied classification of any POI after 2 November 2012 unless otherwise notified by NBN Co in 
writing. 

POI has the meaning given to the term Point of Interconnection. 

Point of Interconnection means a point of interconnection between the NBN Co Network and the 

Customer Network to exchange traffic, and includes Established POIs only. 

Product Concierge Portal means the online portal notified by NBN Co to Customer from time to time 

using which Customer must carry out ordering, interactions and transactions in relation to CSAS Ordered 

Products. 

Product Concierge Portal Request Form has the meaning given to that term in section 2.1.5.2 of the 
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CSAS Operations Manual. 

Product Concierge Portal Terms and Conditions means the terms and conditions governing the use of 

the Product Concierge Portal as updated by NBN Co from time to time. 

Regional means, in respect of a POI, a classification of “Regional” in the column headed “Type” in the 

Listed Points of Interconnection – NBN Corporation document published by the ACCC on 2 November 2012 

in accordance with section 151DB(1) of the Competition and Consumer Act and not including any amended 

or varied classification of any POI after 2 November 2012 unless otherwise notified by NBN Co in writing. 

Trouble Ticket means a notification and record of a fault (or other matter requiring attention) that is 

raised by Customer with NBN Co or raised by NBN Co and notified to Customer (as the context requires) in 

accordance with the CSAS Operations Manual. 

Trouble Ticket Point of Contact has the meaning given to that term in section 5.2.2 of the CSAS 

Operations Manual. 

UNI has the meaning given to the term User Network Interface. 

User Network Interface has the meaning given to that term in section 3.1 of the CSAS Product 

Description. 

WBA Product Catalogue has the meaning given to that term in clause 8.5(a)(iv) of the CSAS Interim 

Terms. 

WBA SFAA means the wholesale broadband agreement made available on NBN Co’s website as a standard 

form of access agreement for the purposes of Part XIC of the Competition and Consumer Act 2010 (Cth), as 

may be amended by NBN Co from time to time (but does not include any ‘Satellite Wholesale Broadband 

Agreement’). 

 


